
iPOS Wazirabad
Software for hotels & guest houses

F O R  H O T E L S ,  G U E S T  H O U S E S ,  R E S T  H O U S E S  &  M O T E L S

Hotel Manager
Rooms, bookings, check-in and check-out, restaurant, housekeeping and
online bookings in one app. Know which room is free, who is in it  and what
they owe, from the front desk or your phone.

Ro o ms Rest aurant Ho usekeeping Online bo o king

Works of f line on PC · Android · iPhone · with cloud sync between devices

CA L L  /  W H A T S A P P  F OR  A  F R E E  D E M O

0321-2121262
www.iPOSWZD.com

Pak Pansar Store, Circular Road,
Near Lahori Gate, Wazirabad
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Why Hotel Manager

M A D E  F O R  P A K I S T A N I  H O T E L S

From the first booking
to the final bill
Most hotels still run on a register, a room board on the wall and a diary at
the restaurant. Hotel Manager keeps every booking, guest, room, food
order and payment in one place, so nothing is missed and every rupee
reaches the bill.

A T  T H E  F R O N T  D E S K

Book
Fill rooms quickly and never
double-book.

A R O U N D  T H E  H O T E L

Serve
Restaurant and staff work
from the same data.

F O R  T H E  O W N E R

Control
See every room and every
rupee, even from home.

W H O  I T ' S  F O R

Hotels Guest houses Rest houses Highway motels

Hotels with restaurants Tourist  hotels (Murree, Swat, Naran)

Room board and 14-
day room chart

Walk-in, phone and
online bookings

Group and family
bookings, advance

Check-in with CNIC
photos

Check-out with the full
bill

Restaurant and room
service orders

Kitchen order slip (KOT)

Food charged to the
room bill

Housekeeping: dirty to
clean

Laundry slips on the bill

PIN logins for each staff
member

Manager PIN for
discounts and refunds

Occupancy, room rate,
revenue

Unpaid bills and
expenses

Activity log of risky
changes

Keeps working when
the internet goes down

Everything is saved on the device first. When the
internet is back, reception, the restaurant,
housekeeping and the owner's phone all sync to
the same data, with a cloud backup.
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Features

F E A T U R E S

Everything a hotel needs
Rooms & bookings

Ro o m s bo ard: available, occupied, arriving,
check-out due, out of order

Ro o m  chart: 14 days per room, tap an empty day
to book

New bo o king: only free rooms are shown, pick one
or many, set the rate

Returning guests found by name, mobile or CNIC

Change ro o m , extend stay, cancel or no-show
with a reason

Check-in, bill & check-out

Check-in: CNIC front and back, guest photo, people
with the guest, vehicle

Guest bill: nights, extra bed, tax, food, laundry and
extra charges

Paym ents: cash, card, bank, JazzCash, Easypaisa,
company account

Check-o ut: real nights, late check-out charge,
final payment, invoice

Restaurant & room service

Menu  with categories and prices

Table, ro o m  service and take-away orders

Send to  kitchen  prints a KOT with only the new
items

Charge to  ro o m  or take payment at the counter

Service charge and f o o d tax if you use them

Housekeeping & laundry

Ro o m  status: dirty, cleaning, clean, inspected, out
of order

Check-o ut m arks the ro o m  dirty automatically

Lo g of who cleaned which room and when

Laundry slips by item, added to the room bill

Online booking & WhatsApp

Yo ur o wn bo o king page with room types, facilities
and rates

Live f ree ro o m s for the guest's dates

Requests arrive in the app on every device, with a
sound

WhatsApp m essages: confirmation, welcome, bill
and thank you

Reports & records

O ccupancy, average ro o m  rate and revenue by
rooms, food and laundry

Mo ney received by cash, card, JazzCash and
bank

Day by day report with Excel download, unpaid bills,
expenses

Guest / po lice register on A4 with CNIC, address
and purpose
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On the front desk PC

O N  T H E  F R O N T  D E S K  P C

Every room, every day

Room chart
Who is in which room for the next 14 days. Reserved, in house and checked out in different colours. Tap an
empty day to book that room.

Guest bill
Room nights, extra bed, restaurant, laundry and tax
on one bill, with payments and balance.

New booking
Only free rooms are shown. Pick one or more, set the
rate and take an advance.
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On the phone

O N  A N D R O I D  &  I P H O N E

Your hotel in your pocket

Rooms
Free, occupied and
arriving at a glance.

Guest bill
Check out and take
payment.

Housekeeping
Staff mark rooms clean.

Owner's view
Occupancy and money
today.

P R I N T E D  &  S H A R E D

Restaurant bill
80mm receipt printer. KOT for
the kitchen too.

A4 guest invoice
Full bill with payments and signature
lines. Registration card too.

Registration card
Guest details, CNIC and photos
for your record.
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Restaurant & staff

R E S T A U R A N T  &  R O O M  S E R V I C E

Food on the bill, not lost in a diary
Waiters take table, room service and take-away orders. The kitchen gets a printed slip,
and room service goes straight onto the guest's bill for check-out.

Restaurant screen
Tap items, choose the table or room, send to kitchen, then
charge to room or take payment.

Reports
Occupancy, average rate, revenue and
money received by method.

S T A F F  L O G I N

Everyone signs in with their own
PIN

Owner, manager, receptionist, housekeeping
and waiter each see only their own screens

Discounts, lower rates, refunds and
cancellations need a manager's PIN

Every booking, payment and change records
who did it

Activity log shows voids, refunds, discounts and
rate changes

Locks itself after a few minutes with no use
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Online booking

O N L I N E  B O O K I N G

Take bookings while you sleep
Your hotel gets its own booking page. Share the link on WhatsApp, Facebook and Google
Maps. Guests see free rooms for their dates and send a request that appears in the app
on every device.

Your booking page
Room types, facilities
and rates.

Guest details
Dates, rooms and a
message.

Request sent
With your advance
instructions.

In your app
Confirm, give a room,
WhatsApp the guest.

Only f ree rooms can be requested, so no
double booking

You conf irm every request and choose the
room

Booking conf irmation on WhatsApp in
one tap

Advance instructions (JazzCash / bank)
shown to the guest

No commission on bookings from your own
page

Try it free for 15
days
Scan, tap Install app

and use every feature

on your own phone or

PC. Keep your data with

an activation code

from us.
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Getting started

G E T T I N G  S T A R T E D

Up and running in a day

1
Free demo
Install the 15-day
demo from
hotel.iposwzd.com,
or we show it at your
hotel or on
WhatsApp video.

2
Setup
We add your rooms,
rates, menu and
staff, and set up the
PC, phones and
printers.

3
Training
Reception,
restaurant and
housekeeping staff
each learn their own
screens.

4
Support
Phone, WhatsApp
and remote help
from our Wazirabad
office whenever you
need it.

W H A T  Y O U  G E T

Hotel Manager on your front desk PC Android and iPhone use for owner and staff

Cloud sync and daily backup Your own online booking page

Receipt printer and A4 printer setup Guest / police register on A4

Training for your staff Price: call or WhatsApp for a quote for your
hotel

B O O K  Y O U R  F R E E  D E M O

0321-2121262
Call or WhatsApp · iPOS Wazirabad, POS software & hardware for 15 years

W E B S I T E

www.iPOSWZD.com

V I S I T  U S

Pak Pansar Store, Circular Road,
Near Lahori Gate, Wazirabad

A L S O  F R O M  I P O S

Retail POS · Restaurant billing
Hardware · Printers · Scanners


