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=

Software for hotels & guest houses

FOR HOTELS, GUEST HOUSES, REST HOUSES & MOTELS

Hotel Manager

Rooms, bookings, check-in and check-out, restaurant, housekeeping and
online bookings in one app. Know which roomis free, who is in it and what
they owe, from the front desk or your phone.

Online booking

Rooms Restaurant Housekeeping

Chenab View Hotel

GT Road, Wazirabad
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- with cloud sync between devices

www.iPOSWZD.com
Pak Pansar Store, Circular Road,
Near Lahori Gate, Wazirabad

CALL [ WHATSAPP FOR A FREE DEMO

0321-2121262
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MADE FOR PAKISTANI HOTELS

From the first booking

to the final bill

Why Hotel Manager

Most hotels still run on a register, a room board on the wall and a diary at

the restaurant. Hotel Manager keeps every booking, guest, room, food

order and payment in one place, so nothing is missed and every rupee

reaches the bill.

AT THE FRONT DESK

Book

Fill rooms quickly and never
double-book.

Room board and 14-
day room chart

Walk-in, phone and
online bookings

Group and family
bookings, advance

Check-in with CNIC
photos

Check-out with the full
bill

WHO IT'S FOR

Hotels Guest houses

Hotels with restaurants Tourist hotels (Murree, Swat, Naran)

Keeps working when

the internet goes down

AROUND THE HOTEL

Serve

Restaurant and staff work
from the same data.

Restaurant and room
service orders

Kitchen order slip (KOT)

Food charged to the
room bill

Housekeeping: dirty to
clean

Laundry slips on the bill

Rest houses Highway motels

FOR THE OWNER

Control

See every room and every
rupee, even from home.

PIN logins for each staff
member

Manager PIN for
discounts and refunds

Occupancy, room rate,
revenue

Unpaid bills and
expenses

Activity log of risky
changes

Everything is saved on the device first. When the

internet is back, reception, the restaurant,

housekeeping and the owner's phone all sync to
the same data, with a cloud backup.
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FEATURES

Features

Everything a hotel needs

e Rooms & bookings

Rooms board: available, occupied, arriving,
check-out due, out of order

Room chart: 14 days perroom, tap an empty day
to book

New booking: only free rooms are shown, pick one
ormany, settherate

Returning guests found by name, mobile or CNIC

Change room, extend stay, cancel or no-show
with a reason

¥ Restaurant & room service

Menu with categories and prices
Table,room service and take-away orders

Send to kitchen prints a KOT with only the new
items

Charge to room or take payment at the counter

Service charge and food taxif you use them

® Online booking & WhatsApp

Your own booking page with room types, facilities
and rates

Live free rooms for the guest's dates

Requests arrive in the app on every device, with a
sound

WhatsApp messages: confirmation, welcome, bill
and thank you

E Check=-in, bill & check-out

Check-in: CNIC front and back, guest photo, people
with the guest, vehicle

Guest bill: nights, extra bed, tax, food, laundry and
extra charges

Payments: cash,card, bank, JazzCash, Easypaisa,
company account

Check-out: real nights, late check-out charge,
final payment, invoice

4 Housekeeping & laundry

Room status: dirty, cleaning, clean, inspected, out
of order

Check-out marks the room dirty automatically
Log of who cleaned which room and when

Laundry slips by item, added to the room bill

l~ Reports &records

Occupancy,average room rate and revenue by
rooms, food and laundry

Money received by cash, card, JazzCash and
bank

Day by day report with Excel download, unpaid bills,
expenses

Guest [ police register on A4 with CNIC, address
and purpose
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ON THE FRONT DESK PC

Every room, every day

Dashboard

Rooms

Room Chart Room

101
STD

102
STD

103

STD

104
STD

105
STD
106
STD
107
STD

108
STD

201
DLX

202
DLX

203

DLX

204
DLX

205
DLX

206
DLX

207
DLX

208

DLX

301

Bookings

Online
Requests

A Guests
Restaurant
Housekeeping
Laundry
Expenses
Reports
Settings

Lock (Ali Raza)

® Online

Room chart

Q Search
Thu Fri Sat Sun
o1 02 03 04

2 Ali Raza

Mon

05

<

Tue

06

On the front desk PC

Today > 09/27/2026 m]
Wed Thu Fri Sat
07 08 09 10

Who is in which room for the next 14 days. Reserved, in house and checked out in different colours. Tap an

empty day to book thatroom.

| Chenab View Hotel

Booking BK-A-0005

& R

Bl Bookings

Bill
oate DESCRIPTION AMoUNT
285052026 Room 305 - 2 nights x 11,000 22,000
28502026 Extra bed 1500 x
28:5ep2026  Restaurant KOT-A-0002 2,850 gpen
28502026 Laundry LS-A-0002 500

Tax on room 5% 1100

Total Rs 27,950

paid 10,000

Balance due Rs 17,950

Guest bill

Room nights, extra bed, restaurant, laundry and tax

Change room

Q search

p-2026 - 2 nights Rs 27,950
o Rs 10000

Rs 17,850

Extend / shorten sty Rate & discount

Payments

oare

RECEIPT TYPE  METHOD AMOUNT

advance Cash

RCA- Rs
0027 10,000

BKAD00S
28:50p-2026 16:19
28:5ep-2026 13:19
Wedding
Guiranwala

on one bill, with payments and balance.

2 Registration ca

j& Chenab View Hotel

New booking
suay
Checkin*

09/28/2026

Aduts

1

103 standard
birty

ghe -1

Company / reference

New booking

Free rooms 10 free for 28-Sep-2026 - 30-

Purpose

Method

Cash

Only free rooms are shown

Q search 2 AiReza
Check-out * Room type.
09/30/2026 0 Altypes v

Booked through Expected arrival time

Walk-in v 02:00pM [

50p-2026 - tap

108 Standard

201 petvee
double bec ngbed

d

of visit Notes / special request

Transaction ID / note

2 rooms x 2 nights Rs 18,000
Tax 5% Rs 900
Room total Rs 18,900

. Pickone or more, set the

rate and take an advance.
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ON ANDROID & IPHONE

Your hotel in your pocket

Chenab View Hotel

(= Chonabiy 5 Chenab

GT Road,

= Chenab View Hotel
k2 Road ad

Booking BK-A-0002 Dashboard

New boo

Occupancy today Arrivals due

48% 2

10 of 22 rooms.

Housekeeping

Registration card  Bill
Dirty Being cleaned
2 1
(Available 9 ((Occupied 8  (Arriving 2 Guest
Ayesha Khan

0321-7788990 - 35202-1122334-2
Islamabad - Telenor
Guest history,

WhatsApp

(check-out due 2 ((Out of order 1
Clean / inspected Out of order

18 1

FLOOR 1

101 Clean

Standard

102

Check-outs due
Standard

Received today

Muhammad Us...

Available

Out 29-5ep-2026 Next: 29-5ep-2026

103 Dirty

Standard

104

Standard

Sana Malik
Out 01-Oct-2026

Available

105 Clean

Standard

106 Clean

Standard

Kashif Mehmood
Out 28-5ep-2026

Available
Next: 03-Oct-2026

107
Standard

Available

Cleaning 108
Standard

Available

Inspected

FLOOR 2

[ 201 Clean [ 202

Deluxe Deluxe

il

Rooms

Free, occupied and
arriving ata glance.

PRINTED & SHARED

Chenab View Hotel
GT Road, Wazirabad
Ph: 0300-0000000

RESTAURANT BILL

Room
203 Dpeluxe

27-Sep-2026 — 30-Sep-2026 - 3 nights
1 adult - Walk-in

Status

In house
Bill Rs 22,075
Paid Rs 13,000
Balance Rs 9,075

Add charge Change room

Extend / shorten stay

Guest bill

Check out and take
payment.

Chenab View Hotel
GT Road, Wazirabad
0300-0000000

103

Standard

Out of order

Dirty
28-5ep-2026 16:19

206 Dirty

Deluxe 28-5ep-2026 16:19
QNSO El Done - clean
Out of order

107

Standard

Out of order
- 28-5ep-2026
16:19 - AC repair

o 88

Cleaning
28-5ep-2026 16:19

304

Executive

Housekeeping

Staff mark rooms clean.

GUEST BILL

Guest: Bilal Ahmed
0300-9876543
CNIC 34101-5544332-7

Booking BK-A-0005
Room 305

Arrival 28-5ep-2026 - Departure 30-5ep-2026
2 night(s) - 3 adult(s)

2

Rs 397,040

Back in use

rooms 392,500
restaurant 4,540

1 online booking request waiting.

3 rooms need cleaning. Housekeeping

Arrivals

Adeel

Rs

7766554

Nadia

Owner's view

Occupancy and money

today.

Chenab View Hotel
T Road, Wazrabad
0300.0000000

GUEST REGISTRATION CARD

Booking BKA-0002 - Room 203

Full name.

Father / husband name

Arrival 27.5¢p-2026 13:19 - Departure 30-Sep-

Ayesha Khan

sz 11223342

Bill RB-A-0001 Pakistani

Date 28-Sep-2026 16:19 DATE DESCRIPTION AMOUNT 03217788990

TablE 4 285ep2026 Raom 205 - 2 ights x 11,000 2000
28-Sep-2026 Extra bed 1,500 Tokenor

ehicken Tikka 285ep2026 Restaurant KOTA-0002 265 = sy o

Ss %0 7450 28.5ep-2026 Loundry L5002 500

Toxon o 5% 1100 =

Seekh Kabab (4 pcs) :t"l b T e TR

1 x 8(:)0 800 = 20000 Room rate Rs 6,500 per night

5"2"2; Maan i Balance due Rs 17,950 R P0G ot 110 ot b e o S The bl i o
Payments

Mineral water 28-Sep-2026 RC-A-0027 advance - Cash 10,000

2 x 100 200 Guest signature. Receptionist
Thani you for saying withus. We hope tosee you againt

Subtotal 2,640

TOTAL Rs 2,640

Paid by cash Guest signature Front desk

Registration card
Guest details, CNIC and photos
foryourrecord.

Thank you!

A4 guest invoice

Full bill with payments and signature
lines. Registration card too.

Restaurant bill

80mm receipt printer. KOT for
the kitchen too.
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Food on the bill, notlost in a diary

Waiters take table, room service and take-away orders. The kitchen gets a printed slip,
and room service goes straight onto the guest'’s bill for check-out.

= ‘c‘henab Vle‘v‘l Hotel

Restaurant Q search 2 AiRaza  Menuitems  Today's orders

Restaurant screen

Tap items, choose the table orroom, send to kitchen, then

charge to room

or take payment.

STAFF LOGIN

| @
Ali Raza

Owner
Last in: today 12:41

4 °
Shazia

Receptionist
Last in: today 16:05

Press

Chenab View Hotel
GT Road, Wazirabad
Who is using the app?

2

Wagqas (Manager)
Manager
Last in: today 10:02

Rafiq
Housekeeping
Last in: today 11:21

Manage users

1-9 or use the arrow keys and Enter.

Adnan
Receptionist
Last in: today 12:11

@

Chef Nadeem
Restaurant / waiter
Last in: today 15:11

Reports Q search 2 AliRaza  09/01/2026 =)
S ——— New order Summary Daybyday Unpaidbills  Guest/police register  Activity log
Table  Room service  Take-away
Al Drinks  Main course  Fastfood BBQ Tea & coffee Exps
Room / guest Rs
66 of 588 room-nights RevPAR 726 Net 1
LI sob e Room 104 - Sana Malik v
Fresh Lime A - Revenue earned Money received by method
Fresh Lime Mutton Karahi Club Sandwich Chicken Tikka 200 each
(Half) Room rent Rs 425,500 Cash
Roghni Naan 2 (+ 120
Rai200 Ra 2,600, As750, Rs}700; 60 each Restaurant & room service Rs 11,530 Easypaisa
Seekh Kabab (4 pcs)
Fries Tea Halwa Puri Kheer 800 each Pesl -1 e 800 Laundry Rs 3,000 Card
Breakfast
s Subtl Rs 1,120 Total Rs 438,030 JazzCash
Rs 300 Rs 120 Rs 450 Rs 250
Discatint Roo ted for each night stayed in these dates (before tax and Bank transfer
extr
Mineral Water Chicken Karahi Chicken Biryani Coffee Company account
(Full) Total Rs 1,120
Cash (restaurant)
Rs 100 Rs 2,400 Rs 550 Rs 350 Send to kitchen (print KOT)
JazzCash (restaurant)
Omelette & SeekhKabab (4 Daal Mash Zinger Burger Charge to room
Paratha
Re:400 R3 800 Rs 650 Rs/650, Clear Room-nights by room type New bookings by source (41)
Roghni Naan Deluxe 31 Walk-in
Standard 23 Phone / WhatsApp
Rs 60

Reports

Occupancy, average rate, revenue and
money received by method.

Everyone signs in with their own
PIN

+ Owner, manager, receptionist, housekeeping
and waiter each see only their own screens

Discounts, lower rates, refunds and
cancellations need a manager's PIN

v

Every booking, payment and change records
who did it

Activity log shows voids, refunds, discounts and
rate changes

Locks itself after a few minutes with no use
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Take bookings while you sleep

Your hotel gets its own booking page. Share the link on WhatsApp, Facebook and Google
Maps. Guests see free rooms for their dates and send a request that appears in the app
on every device.

= Chenab View Hotel
k& 6T Road, Wazirabac

Your details

Chenab View Hotel

GT Road, Wazirabad - 0300-0000000

Chenab View Hotel
1 x Deluxe - 2026-09-28 - 2026-09-29 - 1 night :
- about Rs 6,500 (final price confirmed by the GT Road, Wazirabad - 0300-0000000 Online Requests

hotel)

Book your stay Full name *

Request sent v Your booking page:
https://sync.iposwzd.com/book/chenab-view

Your reference [T Share on WhatsApp

WEB-F36297

Clean family rooms on GT Road with 24- Owais Qureshi

hour restaurant, free Wi-Fi and secure
parking. Mobile (WhatsApp) *

Check-in Check-out Owais Qureshi weg-307075
Chenab View Hotel will confirm your room 0334-5566778 - Sialkot
on WhatsApp shortly. 1 x Deluxe - 28-Sep-2026 - 29-Sep-2026
(1 night) - 2 adults
“Arriving around 8 pm, need a quiet room”
To hold your room, send 30% advance by Received 28-Sep-2026 16:19

JazzCash or bank transfer and share the

screenshot on WhatsApp. (@i G e e
WhatsApp the hotel WhatsApp guest

Decline

0334-5566778
09/28/2026 s} 09/29/2026
City
Adults Children sialkot
2 0
Email

(e T (- \ETIET TSN Check-in 14:00
Check-out 12:00

i Online booking by iPOS.net Wazirabad

Message to the hotel

*

Arriving around 8 pm, need a quiet room

Send booking request

This is a request. The hotel will confirm your
room on WhatsApp.

Standard

1 double bed - up to 2 adults

AC LEDTV Wi-fi  Hot water
Rs 4,500 / night

Choose

Your booking page Guest details Request sent In your app
Room types, facilities Dates,rooms and a With your advance Confirm, give a room,
and rates. message. instructions. WhatsApp the guest.

v Onlyfree rooms canbe requested, so no

double booking

Try it free for15
days

« Youconfirm every requestand choose the
room

. . . . S ,tap Install
+ Booking confirmation on WhatsApp in can.tapinstall app

one tap and use every feature

« Advance instructions (JazzCash [ bank) on your own phone or

shown to the guest

PC. Keep your data with
v No commission on bookings from your own an activation code

page from us.
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GETTING STARTED

Up and running in a day

Free demo

Install the 15-day
demo from
hotel.iposwzd.com,
or we show it at your
hotel or on

2

Setup

We add your rooms,
rates, menu and
staff, and set up the
PC, phones and
printers.

3

Training
Reception,
restaurant and
housekeeping staff

each learn their own
screens.

4

Support

Phone, WhatsApp
and remote help
from our Wazirabad
office whenever you
need it.

WhatsApp video.

WHAT YOU GET

+ HotelManager onyourfrontdesk PC + Android and iPhone use for owner and staff

+ Cloud sync and daily backup + Yourown online booking page

+ Receiptprinter and A4 printer setup « Guest/ police register on A4

+ Training for your staff + Price: callor WhatsApp for a quote for your
hotel

BOOK YOUR FREE DEMO

0321-2121262

Call or WhatsApp - iPOS Wazirabad, POS software & hardware for 15 years

WEBSITE ALSO FROM IPOS

WWW.IPOSWZD.com

VISIT US

Pak Pansar Store, Circular Road,
Near Lahori Gate, Wazirabad

Retail POS - Restaurant billing
Hardware - Printers - Scanners




